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1.!Erstellen eines Auftrages 
!
L6!B(*M !-*'(%!3(6!N-*O'!P !"#$%&'()*%+&,$"-' Q!! !P!"#$%. ' * Q!/-&E><)(* #!R/6+'!@..*('!&+S<!
.M%!T+(!/)&!,36+*+&'%/'5%!3+(!U+&'(!6+'!3(*!,-.'%>0(*V!3+(!T+(!7(%(+'&!(%&'())'!</7(*!W,-.'%/0&)+&'(!
3(&!,36+*+&'%/'5%&X#!
!

!
!
!
Y/S<!3(6!:)+SO!/-.!3(*!0%M*(*!:*5;.!P !"#$%.'*/)*%+&,$*- Q!@..*('!&+S<!(+*!R%5;35E*V!7(+!
3(6!T+(!/-.!P 0 *"*%/!"#$%&' Q!O)+SO(*!O@**(*#!
!

!
!
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!
!
L*!3(6!J(*&'(%V!3/&!&+S<!*-*!@..*('V!O@**(*!T+(!3+(!Z%-*33/'(*!3(&!,-.'%/0&!(+*0(7(*# !R+(&(!
&+*3[!

¥! 1*2*345-"-' ! \ ! -*'(%! 3+(&(%! &S<(+*'! 3(%! ,-.'%/0! +6! T]&'(6! /-.#! R+(!7(D(+S<*-*0 !
6-&&!(+*6/)+0!&(+*#!^5))(*!T+(!,-.'%>0(!5%3*(*V!3+(!/6!0)(+S<(*!_/0!/7D-/%7(+'(*!
&+*3V! 3/**! O@**(*! T+(! 3/&! M7(%! 3+(! `(D(+S<*-*0! '-*#! R/.M%! 7+('('! &+S<! (+*(!
/);</*-6(%+&S<(!T5%'+(%-*0!/*#!,)&5!D#`#!P"!\ !a]3%/*'(*M7(%;%M.-*0!`(%(+S<!"QV!P1!\ !
a]3%/*'(*M7(%;%M.-*0!`(%(+S<!1QV!('S#!!

¥! 6"'*+3*(*-*%/1*-"$2*% !\ !3+(&(%!`(*-'D(%!6-&&!3(*!,-.'%/0!/7/%7(+'(*#!B+'!(+*(6!
`(*-'D(%!O@**(*!b(35S<!6(<%(%(!N(%&5*(*!/%7(+'(*#!R+(!(+*3(-'+0(!I(%/*'E5%'-*0!
E+%3!+6!*>S<&'(*!J()3!.(&'0()(0'#!!

¥! 6"($.-73'*%/1*&%8*3$*%!\ !3+(&!+&'!3+(!N(%&5*V!3+(!.M%!3+(!,7/%7(+'-*0!3(&!,-.'%/0&!
4(%/*'E5%')+S<!+&'#!

¥! 9%($*,,*%!\ !3/!/-S<!3(*!,36+*+&'%/'5% c̀ (*-'D(%!6(<%(%(!N(%&5*(*!7(*-'D(*!O@**(*V!
+&'!<+(%!L<%!Y/6(!/-&D-E><)(*#!

L6!J/))(!(+*(&!(+*6/)+0(*!,-.'%/0(&V!O)+SO(*!T+(!/-.!P 93-:&,3'/2"/*%,*73'*- Q!-*3!0(7(*!3+(!
R(/3)+*(!(+*V!7+&!D-!3(%!3(%!,-.'%/0!/70(&S<)5&&(*!E(%3(*!6-&&#!!
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!
!
L6!J/))(!(+*(&!L*'(%4/))/-.'%/0(&!E><)(*!T+(!P ;-$*%)&,,'*($*"*%$ Q!-*3!'%/0(*!3/&! ;-$*%)&,,!(+*V!
6+'!3(6!&+S<!3(%!,-.'%/0!E+(3(%<5)(*!&5))#!`(*@'+0'!E+%3!/-S<!3/&!<$&%$7&$":V!7(+!3(6!3(%!
(%&'(!,-.'%/0!0(*(%+(%'!E(%3(*!&5))#!R+(&(&!R/'-6!O/**!/-S<!3/&!/O'-())(!&(+*#!L6!)('D'(*!J()3!
WP6"/*%,*73'*-/3--*%5&,8/)=- QX!O@**(*!T+(!(+*'%/0(*V!E+(!4+()(!_/0(!3(%!`(/%7(+'(%!.M%!b(3(*!
,-.'%/0!7%/-S<(*!3/%.V!7+&!(%!M7(%.>))+0!+&'#!!
!
Y/S<!3(6!:) +SO!/-.!P<>*345*%-/?/@*3$*%Q!O566(*!T+(!D-%!,-&E/<)!3(%!d7b(O'(#!



!
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!
!
Y-*! O@**(*! T+(! d7b(O'(! D-! 3(6! ,-.'%/0! <+*D-.M0(*#! e-! /))(%! (%&'! 6-&&! 3+(! <45345$!
/-&0(E><)'!E(%3(*V!45*!3(%!T+(!d7b(O'(!<+*D-.M0(*!E5))(*#!T+(!O@**(*!*-*[! !

¥! /-.!(+*D()*(!d7b(O'(!O)+SO(*V!!
¥! P!"(+&5,/ :3$/ A*45$*4B Q! /*O)+SO(*V! -6! (+*(! %(S<'(SO+0(! ,-&E/<)! 3(%! d7b(O'(! D-!

(%6@0)+S<(*#!R/7(+!0()'(*!3+(!M7)+S<(*!f(0()*!\ !7(+6!e+(<(*!*/S<!%(S<'&!E(%3(*!*-%!
3+(!45))&'>*3+0!+6! f(S<'(SO!(*'</)'(*(*!d7b(O'(! /-&0(E><)'!-*3!7(+6!e+(<(*!*/S<!
)+*O&!/-S<!/))(!/ *0(&S<*+''(*(*#! !

¥! R-%S<!3(*!:)+SO!/-.!PC8D*B$*/("45*- Q!3+(!T-S<(!/O'+4+(%(*!-*3!35%'!*/S<!7(&'+66'(*!
d7b(O'(*!&-S<(* !

a/7(*! T+(! 3+(! ./)&S<(*! d7b(O'(! /-&0(E><)'! O@**(*! 3+(&(! 3-%S<! (+*(*! :)+SO! /-.&! d7b(O'!
(*'.(%*'!E(%3(*#! !
!
a/7(*!T+(!3+(!%+S<'+0(*!d7b(O'(!/-&0(E><)'V!O@**(*!T+(!P!"('*+.5,$*/C8D*B$*/2"/!"#$%&'/
53-2"#E'*- Q#! Y-*! O@**(*! T+(! (%*(-'! d7b(O'(! \ ! /-S<! d7b(O'(! (+*(%! /*3(%(*! TS<+S<'! \ !
/-&E><)(*!-*3!D-!3(6!,-.'%/0!<+*D-.M0(*#! !
!
Y/S<!3(6!:)+SO!/-.!P^(+'(%Q!O566(*!T+(!D-%!f5-'(*5;'+6+(%-*0#! !
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!
R+(! <+(%! /*0(D(+0'(! f(+<(*.5)0(! +&'! 7(%(+'&!<+*&+S<')+S<! 3(%!f-*3(* cJ/<%D(+'! 5;'+6+(%'#! T+(!
O@**(*!3+(!f(+<(*.5)0(!/-S<!6/*-())!3-%S<!P:)+SO(*! \ !TS<+(7(*! \ !,-&)/&&(*Q! WR%/0!g!R%5;X!
/*;/&&(*# ! R+(&(! f(+<(*.5)0(! &+(<'! 3/**! /-S<! 3(%! `(/%7(+'(%! 3(&! ,-.'%/0(&#! L&'! 3+(!
f(+<(*. 5)0(!+*!d%3*-*0V!O)+SO(*!T+(!/-.!P@*3$*%Q#!!
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!
e-!M7(%;%M.(*3(!N.)+S<'.()3(%!/-&E><)(*[!,S<'-*0[!3+(&(!J()3(%!6M&&(*!7(+!3(%!h7(%;%M.-*0!
DE+*0(*3!/-&0(.M))'! E(%3(*V!-6!3(*!,-.'%/0!D-!(%)(3+0(*i !R(%!`(/%7(+'(%!O/** !/7(%!7(+!3(%!
h7(%;%M.-*0!b(3(%D(+'!/))(!4(%.M07/%(*!J()3(%!5;'+5*/) !/-&.M))(*i !
!
JM%! b(3(! TS<+S<'V! 45*! 3(%! T+(! d7b(O'(! <+*D-0(.M0'! </7(*V! 6M&&(*! T+(!6+*3(&'(*&! (+*!
N.)+S<'.()3!/-&E><)(* V!&5*&'!E(%3(*!3+(&(!d7b(O'(!+6!,-.'%/0! *+S<'!/*0(D(+0' V!3/!(&!*+S<'&!
/7D-/%7(+'(*!0+7'i!
!
^><)(*! T+(! <+(%!&5! E(*+0! J()3(%! E+(! 6@0)+S<!/-&! \ ! /)&5! E+%O)+S<! *-%! 3+(V! 3+(! -*7(3+*0'!
*5'E(*3+0!&+*3#!$&!</'!&+S<!0(D(+0'V!3/&&!3/&!,7/%7(+'(*!3(%!,-.'%>0(!/*&5*&'(*!+*!3(%!N%/G+&!
+*!(+*(*!-**@'+0!<5<(*!,%7(+'&/-.E/*3!/-&-.(%'V!E()S<(%!&S<)+S<'E(0!*+S<'!6(<%!%(/)+&+(%7/%!
+&'#!R/3-%S<!(*'&'(<(*!4+()(!*+S<'!/70(&S<)5&&(*(!,-.'%>0(V!3+(!3/&!T]&'(6!M7(%.)-'(*#!! !
!
Y/S<!3(%!,-&E/<)!3(%!N.)+S<'.()3(%!O)+SO(*!T+(!/-.!P<>*345*%-Q! !
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2.!Ändern eines von mir vergebenen Auftrages 
!
L*!3(%!,-.'%/0&)+&'(!PF=-/:3%/)*%'*8*- Q!/-&E><)(* V!&+(<(!T(+'(!1#!
!

!
!!
L&'!3+(!`(/%7(+'-*0!(+*(&!,-.'%/0(&!6@0)+S<V!&(<(*!T+(!3/&!T]675)! +*! 3(%! U(+&'(! 3(&!
,-.'%/0(&#! $+*(! `(/%7(+'-*0! +&'! *-%! &5)/*0(! -*(+*0(&S<%>*O'!6@0)+S<V! &5)/*0(! (&! O(+*(*!
(+*D+0(*! /70(&S<)5&&(*(*! ,-.'%/0! 0+7'#! R+(&! +&'!45%! /))(6! 7(+!L*'(%4/))/-.'%>0(*! 0+7'i! R/&!
7(3(-'('V! 3/&&! 3/&! 2*3(%*! 45*! ,-.'%>0(*! 6@0)+S<! +&'V! &5)/*0(! *+S<'! /))(! d7b(O'(! (+*(&!
L*'(%4/))&! /70(/%7(+'('!E-%3(*#!R/*/S<!+&'! (&!*+S<'! 6(<%!6@0)+S<V!d7b(O'(!D-!3(6! ,-.'%/0!
<+*D-D-.M0(*FD-!(*'.(%*(*!53(%!3+(!N.)+S<'.()3(%!D-!4(%>*3(%*#!!
!
L66(%!0(>*3(%'!E(%3(* !O@**(*!3+(!.5)0(*3(*!J()3(%[ !
!

¥! `(D(+S<*-*0 !
¥! e-0(E+(&(*(%!`(*-'D(% !
¥! e-&'>*3+0(%!`(/%7(+'(%!
¥! $%&'())(%!
¥! `(+!$+*D()/-.'%/0[!P6"/*%,*73'*-/83( Q!
¥! `(+!L*'(%4/))/-.'%/0[!R/&!L*'(%4/))V!3/&!T'/%'3/'-6!-*3! Pe-!(%)(3+0(*!+**(%</)7!45*Q!

!
^-%3(!(+*!,-.'%/0!O56;)(''!(%)(3+0'V!+&'!*/'M%)+S<!0/%!O(+*(!`(/%7(+'-*0!6(<%!6@0)+S<#!!
!
^(**!T+(!/-.!3/&!T]675)! O)+SO(*V!O566(*!T+(!D-%!7(%(+'&!7(O/**'(*!$+*0/7(6/&O(#!
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!
!
R+(!J()3(%!<+(%!</7(*!*/'M%)+S<!3+(!0)(+S<(!`(3(-'-*0V!E+(!+*!P$%&'())(*!(+*(&!,-.'%/0(& Q#!!
L*'(%4/))/-.'%>0(!O@**(*!3-%S<!(+*(*! :)+SO! /-. !P!"#$%&'/ ($=>>*- Q! /*0(</)'(*!E(%3(*#!R(%!
,-.'%/0!O/**!b(3(%D(+'!E+(3(%!0(&'/%'('!E(%3(*V!+*!3(6! (%!7(/%7(+'('! -*3!6+'! (+*(6!*(-(*!
L*'(%4/))!4(%&(<(*!E+%3#!!
!
,S<'-*0!7(+6!I(%>*3(%*!3(&!L*'(%4/))&[!7(%(+'&!/70(&S<)5&&(*(! ,-.'%>0(!7(</)'(*!*/'M%)+S<!
3+(!/)'(*!R/'(*#!`(%(+'&!(%&'())'(!_(+)/-.'%>0(V!3+(!*+S<'!/70(/%7(+'('!E-%3(*V!E(%3(*!/*!3/&!
*(-(!L*'(%4/)) !/*0(;/&&'# !e-OM*.'+0(!,-.'%>0(!7(O566(*!3+(!*(-(*!R/'(*# !
!
B+'! (+*(6! :)+SO! /-.! P<>*345*%-/ ?/ <45,3*G*- Q! &;(+S<(%*! T+(! 3+(! /O'-())(*! ,-.'%>0(! -*3!
7((*3(*!3/&!`(/%7(+'(*#! `(+!P<>*345*%-/?/@*3$*%Q!O566(*!T+(!E+(!0(</7'!D-%!,-&E/<)!3(%!
d7b(O'(V!./))&!3/&!*5S<!6@0)+S<!+&'#!
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!
P!,,*/ C8D*B$*/ &"(/ !"#$%&' / *-$#*%-*- Q!O@**(*! T+(! &5)/*0( V! &5)/*0(! (&! O(+*! (+*D+0(&!
M7(%;%M.'(&! d7b(O'! 0+7'#! B/*! O/**! /7(%!d7b(O'(! 3(6! ,-.'%/0!<+*D-.M0(* ! &5)/*0(! (&! *5S<!
O(+*(*!(+*D+0(*!/70(&S<)5&&(*(*!,-.'%/0! W7(+!L*'(%4/))/-.'%/0X!0+7'#!
!

!
!
N.)+S<'.()3(%!O@**(*!*-%!0(>*3(%'!E(%3(*V!&5)/*0(!(&!O(+*(*!/70(&S<)5&&(*(*!,-.'%/0!W7(+!!
L*'(%4/))/ -.'%/0X!0+7'#!
! !
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3.!Kopieren eines bestehenden Auftrages 
Y/S<!3(6!:)+SO!/-.!3(*!0%M*(*!:*5;.!P !"#$%.'*/)*%+&,$*- Q!@..*('!&+S<!(+*!R%5;35E*V!7(+!
3(6!T+(!/-.!P 1*($*5*-7*-/!"#$%&'/B=>3*%*- Q!O)+SO(*!O@**(*#!
!

!
!
$&!@..*('!&+S<!*-*!(+*!J(*&'(%V!+*!3(6!&+S<!(+*(!U+&'(!/))(%!7+&<(%!(%&'())'(*!,-.'%>0(!7(.+*3('#!
,-&!3+(&(%!U+&'(!O@**(*!T+(!(+*(*!,-.'%/0!/-&E><)(*V!45*!E()S<(6!3(%!D-&'>*3+0(!`(*-'D(%V!
3+(! (*'</)'(*(*! d7 b(O'(! -*3! 3+(! /-&0(E><)'(*! N.)+S<'.()3(%! +*! (+*(*! *(-(*! ,-.'%/0!
M7(%*566(*! E(%3(*#! T+(! &(<(*! <+(%! /-S<! 7(%(+'&! 3(/O'+4+(%'(! ,-.'%>0(V! &53/&&! 3+(&(!
0(0(7(*(*./))&! *+S<'! O56;)(''! *(-! (%&'())'! E(%3(*! 6M&&(*#! ,-S<! 3+(!
B/*0()7(<(7-*0&/-.'%>0(!&+*3!&+S<'7/%V!/-& !3+(&(*!E(%3(*!*/'M%)+S<!*-%!3(%!e-&'>*3+0(!-*3!
3+(!d7b(O'(!M7(%*566(*! \ !N.)+S<'.()3(%!6M&&(*!3/*/S<!6/*-())!/-&0(E><)'!E(%3(*# !
!

!
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4.!Aufträge gruppieren 
L6!B(*M !-*'(%!3(6!N-*O'!P !"#$%&'()*%+&,$"-' Q!! !P!"#$%.'* Q!/-&E><)(*#!R/6+'!@..*('!&+S<!
.M%!T+(!/)&!,36+*+&'%/'5%!3+(!U+&'(!6+'!3(*!,-.'%>0(*V!3+(!T+(!7(%(+'&!(%&'())'!</7(*#!

!
Y/S<!3(6!:)+SO!/-.!3(*!0%M*(*!:*5;.!P !"#$%.'*/)*%+&,$*- Q!@..*('!&+S<!(+*!R%5;35E*V!7(+!
3(6!T+(!/-.!P 0*"*/!"#$%&' ('%">>* Q!O)+SO(*!O@**(*#!
!
Y-*! @..*('! &+S<! (+*! J(*&'(%V! +*! E()S<(6! T+(! (+*(! *(-(! ,-.'%/0&0%-;;(! (%&'())(*! O@**(*#!
$+*D-0(7(*!+&'!3(%!Y/6(!3(%!,-.'%/0&0%-;;(!-*3!/-&D-E><)(*!&+*3!3+(!,-.'%>0(V!3+(!+*!3+(&(%!
Z%-;;(! (*'</)'(*!&(+*!&5))(*#! `(+!3(%! ,-&E/<)!3(%! ,-.'%>0(!+&'! )+*O&!+*! .(''! 3(%!Y/6(!3(&!
,-.'%/0(&!/*0(.M<%'V!3/*/S<! . 5)0'!3(%! ,-.'%/0&'];!&5E+(!3(%!D-&'>*3+0(!`(*-'D(%V!3(6!3(%!
,-.'%/0!D-0(E+(&(*!E+%3#!!
!

!
!
e-!(+*(%!,-.'%/0&0%-;;(!<+*D- 0( .M0'!E(%3(* !O@**(*!(+*6/)+0(!,-.'%>0(V!L*'(%4/))/-.'%>0(!-*3!
B/*0()7(<(7-*0&/-.'%>0(#!,))(%3+*0&!+&'!(&!*+S<'!6@0)+S<V!L*'(%4/))/-.'%>0(!6+'!(+*6/)+0(*!D-!
6+&S<(*#!T+(!O@**(*!/)&5!*-%!Z%-;;(*!(%&'())(*V!3+(!(*'E(3(%!/-&&S<)+(j)+S<!(+*6/)+0(!7DE#!
B/*0()7(<(7-*0&/-.'%>0(!53(%!L*'(%4/))/-.'%>0(!7(+*</)'(*#! !
!
!
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JM%!L*'(%4/))/-.'%>0(!0()'(*!D-&>'D)+S<!*5S<!3%(+!f(&'%+O'+5*(*[!
"#! R/&!R(/3)+*(!d..&('! WRUdX!3(%!,-.'%>0(!6-&&!0)(+S<!&(+*#!
1#! R/&!L*'(%4/))!3(%!,-.'%>0(!+*!_/0(* !6-&&!(+*! 0/*DD/<)+0(&!I+()./S<(&!&(+*#!
9#! k(3(%!,-.'%/0V!3(%!*+S<'!/)&!(%&'(&!&'/%'('V!6-&&!/*!(+*(6! R/'-6!&'/%'(*V!/ *!E()S<(6!

(+*!O5*O%('(%!,-.'%/0!3(&!(%&'(*!,-.'%/0&!&'/%'('#!
!
,*!b(3(%!h7(%&S<*(+3-*0!45*!O5*O%('(*!,-.'%>0(*! W0)(+S<(!R(/3)+*(&X!&+(<'!3(%!`(/%7(+'(%!+6!
O5*O%('(*! ,-.'%/0! 3(%! Z%-;;(! 3+(! d7b(O'(! /))(%! ,-.'%>0(#! ,*! 3(*! %(&')+S<(*! O5*O%('(*!
,-.'%>0(*!&+( <'!(%!*-%!3+(!d7b(O'(!3(%!,- .'%>0(V!3+(!/*!3+(&(*!R/'(*!/-S<!O5*O%('(!,-.'% >0(!
</7(*# !!
!
L*! 3(%! .5)0(*3(*! _/7())(! &+*3!3+(! f(&'% +O'+5*(*! -*3! 3+(! T+S<'7/%O(+'! 3(%! d7b(O'( ! /*!
`(+&;+()/-.'%>0(* !3/%0(&'())'#!
!
,-.'%/0! ,[! ! T'/%'[!K"#K"#1K1K! ! ! ! ,-.'%/0!`[! ! T'/%'[!11#K"#1K1K!
W(%&'(%X! L*'(%4/))[!C!_/0( ! ! ! ! W&;>'(%(%X! L*'(%4/))[!18!_/0( !
! ! RUd[!9!_/0( ! ! ! ! ! ! ! RUd[!9!_/0( !
!

!"#$%&'/! / !"#$%&'/1 / 1*&%8*3$*%/(3*5$/
C8D*B$*/

T'/%'3/'-6 ! R(/3)+*( ! T'/%'3/'-6 ! R(/3)+*( ! !
K"#K"#! K=#K"#! ! ! ,-.'%/0!, !
K8#K"#! ""#K"#! ! ! ,-.'%/0!, !
"?#K"#! "8#K"#! ! ! ,-.'%/0!, !
11#K"#! 1?#K"#! 11#K"#! 1?#K"#! ,-.'%/0! ,!-*3!,-.'%/0!` !
1H#K"#! K"#K1#! ! ! ,-.'%/0!, !
K?#K1#! K8#K1#! ! ! ,-.'%/0!, !
" 1#K1#! " ?#K1#! ! ! ,-.'%/0!, !
"H#K1#! 11#K1#! "H#K1#! 11#K1#! ,-.'%/0! ,!-*3!,-.'%/0!` !
1A#K1#! 1H#K1#! ! ! ,-.'%/0!, !

!
!
JM%!3(*!`(/%7(+'(% !+&'!(&!O(+*!l*'(%&S<+(3V!57!3+(!,-.'%>0(!0%-;;+(%'!&+*3V!53(%!*+S<'#!JM%!+<*!
(%&S<(+*(*!Z%-;;(*!/)&!*5%6/)(!,-.'%>0(V!3+(!(%!/7/%7(+'(*!6-&& #!

5.!Auftragsgruppe auflösen 
L6!B(*M !-*'(%!3(6!N-*O'!P !"#$%&'()*%+&,$"-' Q!! !P!"#$%.'* Q!/-&E><)(*#!R/6+'!@..*('!&+S<!
.M%!T+(!/)&!,36+*+&'%/'5%!3+(!U+&'(!6+'!3(*!,-.'%>0(*V!3+(!T+(!7(%(+'&!(%&'())'!</7(*#!
!
Y/S<!3(6!:)+SO!/-.!3(*!0%M*(*!:*5;.!P !"#$%.'*/)*%+&,$*- Q!@..*('!&+S<!(+*!R%5;35E*V!7(+!
3(6!T+(!/-.!P !"#$%&'('%">>* /&"#,H(*- Q!O)+SO(*!O@**(*#!
!
Y-*! @..*('! &+S<! (+*! J(*&'(%V! +*! 3(6! T+(! (+*(! U+&'(! /))(%! 7+&<(%! (%&'())'(*! ,-.'%/0&0%-;;(*!
&(<(*#!B+'!(+*(6! :)+SO! /-.!3(*!(*'&;%(S<(*3(*!P !"#,H(*- Q!`-''5*!O@**(*!T+(!3+(!Z%-;;(!
/-.)@&(*#!R/**!&+*3!3+(!,-.'%>0(!E+(3(%!(+*D()*!+6!T]&'(6!&+S<'7/%#!!
!



!

"= !
!

!
!

,)'(%*/'+4!&+*3!/-S<!+*!3(%!,-.'%/0&)+&'(!
3(&!,36+*+&'%/'5%&!3+(!Z%-;;(!
/-.0()+&'('#!,-S<!<+(%!O@**(*!T+(!6+'!
3(6!(*'&;%(S<(*3(*!:*5;.!b(3(!
Z%-;;(!/-.)@&(*# !
!

!
!
!
!
!
!

6.!Mängel ansehen 
L6!B(*M!-*'(%!3(6!N-*O'!P !"#$%&'()*%+&,$"-' Q!! !PI.-'*, Q!/-&E><)(*#!T56+'!@..*('!&+S<!
3+(!U+&'(!/))(%!d7b(O'(V!7(+!3(*(*!T+(!B>*0()!(%<57(*!</7(*# !
!

!
!



!

"? !
!

^(**!T+(!*-*!/-.!P F=- /:3%/)*%+&,$*$Q!O)+SO(*V!@..*('!&+S<!.M%!T+(!/)&!,36+*+&'%/'5%!3+(!U+&'(!
6+'! 3(*! d7b(O'(* V! 7(+! 3(*(*! B>*0() ! E><%(*3! ,-.'%>0(*! (%<57(*! E-%3(*V! 3+(! T+(! (%&'())'!
</7(* #!

!
!
T'/*3/%36>j+0!&(<(*!T+(!*-%!3+(!d7b(O'(V!7(+!3(*(*!B>*0()!*5S<!*+S<'!45))&'>*3+0!7(<57(*!
E-%3(*#!̂ 5))(*!T+(!/-S<!d7b(O'(!&(<(*V!7(+!3(*(*!/))(!B>*0()!7(<57(*!&+*3V!3/**!:)+SO(*!
T+(!/-.!P9%,*73'$*/&-2*3'*- Q#!!
!
R(%!0%M*(!`/)O(*V!3(%!7(+!6/*S<(*!d7b(O'(*!<+*'(%)(0'!+&'V!4(%/*&S</-)+S<'!3(*!J5%'&S<%+''V!
3(%!7(+!3(*! d7b(O'(*! (%%(+S<'! E-%3(#! L&'! 3(%! `/)O(*! (+*(&! d7b(O'(&! D-%! a>).'(! 0%M*V!3/**!
7(3(-'('! 3+(&V!3/&&!3+(! a>).'(! 3(%! (%<57(*(*! B>*0()! 3+(&(&! d7b(O'(&! /-S<! &S<5*! E+(3(%!
7(<57(*!E-%3(*#! !
!
h7(%!3/&!_(G'(+*0/ 7(.()3!PJ3,$*%-Q!+&'!(&!6@0)+S<V!3+(!U+&'(!D-!.+)'(%*#!Z(.+)'(%'!E(%3(*!O/**!
*/S<!TS<+S<'V!d7b(O'*/6(V!B/*0()7(D(+S<*-*0V!B/*0()E(%'# !
!



!

"A!
!

R-%S<!(+*(*!:)+SO!/-.!3(*!d7b(O'*/6(*!
@..*('! &+S<! 3+(! B/*0())+&'(! 3(&!
(*'&;%(S<(*3(*!d7b(O'(&#! !
!
a+(%! &(<(*! T+(! 3+(! 5..(*(*! &5E+(! 3+(!
/70(&S<)5&&(*(*!B>*0()#! !
!
Z+7'!(&!7(+!(+*(6!5..(*(*!B/*0()!3/&!
J()3!Pe-0(E+(&(*! /*QV!3/**!+&'!3+(&(%!
B/*0()! 7(%(+'&! +*! (+*(6!
B/*0()7(<(7-*0&/-.'%/0! (*'</)'(*#!
R/&! 7(3(-'('! +*! 3+(&(6! J/))V! 3(%!
`(/%7(+'(%! ,k! 6-&&! 3(*! B/*0()! 7+&!
1A#K=#1K"H! 7(<(7(*! -*3! 3+(!
,-.'%/0&7(D(+S<*-*0! )/-'('!
P6/*0()7(<(7-*0&/-.'%/0!"Q !
!
T+(! O@**(*! <+(%! B>*0()! &()7&'!
7(<(7(*#! R+(&! +&'! 3-%S<! 3+(! ,-&E/<)!
L<%(&! Y/6(*&! -*3! (+*(! 5;'+5*/)(!
$+*0/7(! (+*(%! ,*6(%O-*0! 6+'! 3(6!
/*&S<)+(j(*3(*!`(&'>'+0(*!3-%S<!:)+SO!
/-.! P 1*5=8*- Q! 6@0)+S<#! YM'D)+S<! &(+*!
O/**! 3+(&! D-6! `(+&;+()V! E(**! 3(%!
B/*0()!+%%'M6)+S<!(%<57(*!E-%3(#!!
!
R-%S<! :)+SO! /-.! P6"/ 7*-/
<$&::7&$*- Q! 0()/*0(*! T+(! D-! 3(*!
T'/663/'(*! 3+(&(&! d7b(O'(&! -*3!
3-%S<! :)+SO! /-.! P<45,3*G*- Q! 53(%! 3/&!
0%/-(!PKQ!%(S<'&!57(*!&S<)+(j(*!T+(!3+(!
B/*0 ())+&'(#!
! !



!

"C!
!

7.!Mangel zuweisen/Mangelbehebungsauftrag erstellen 
h7(%! 3+(! B/*0())+&'(! O@**(*! T+(! 3+(!
`(<(7-*0! (%<57(*(%! B>*0()! /*!
/*3(%(!`(*-'D(%!3()(0+(%(*#! !
!
R/D-!:)+SO(*!T+(!/-.!3(*!N.(+)!/-.!3(%!
%(S<'(*!T(+'(! (+*(&! d7b(O'(&V! -6! /))(!
6@0)+S<(*! B>*0()! /*D-D( +0(*#! $+*!
B/*0()!O/**!3()(0+(%'!E(%3(*V!E(**!(%!
*5S<! *+S<'! 3()(0+(%'! E-%3(! -*3! *5S<!
*+S<'! (%)(3+0'! +&'#! L&'! 7(+! (+*(6! d7b(O'!
O(+*!N.(+)V!7(3(-'('!3/&V!3/&&!(&!O(+*(!
B>*0()! 0+7'V! 3+(! 3()(0+(%'! E(%3(*!
O@**(*#!B(+&'(*&!+&'!3/&!3(%!J/))V!E(**!
7(%(+'&! /))(! *5S<! *+S<'! 7(<57(*(*!
B>*0()! (+*(6! `(*-'D(%! D-0(E+(&(*!
E-%3(*#! W^+(! <+(%! 7(+6! TS</S<'!
"=KH#"X#!
!
h7(%! 3+(! m<(SO75G(*! O@**(*! T+(!
7()+(7+0! 4+()(! B>*0()! 7()+(7+0! 4+()(%!
d7b(O'(!/-&E><)(*# !
!
a/7(*!T+(!3+(!B>*0()!/-&0(E><)'V!3+(!
T+(!3()(0+(%(*!E5))(*V!O@**(*!T+(!M7(%!
3+(! `-''5* &! PI.-'*,/ 2"+*3(*- Q!! !
P0*"*%/ !"#$%&' Q! (+*(*! *(-(*!
B/*0()7(<(7-*0&/-.'%/0!(%&'())(* #!!
!
R/ 6+'!@..*('!&+S<!(+*!J5%6-)/%V!3/&!T+(!
7(%(+'&! 456! $%&'())(*! (+*(&! ,-.'%/0(&!
O(**(*! &5))'(*#! $+*D-'%/0(*! &+*3! <+(%!
E+(3(%-6! (+*(! P1*2*345-"-' QV! (+*!
P6"'*+3*(*-*% ! 1*-"$2*% Q! 6+'! (+*(6!
P6"($.-73'*- ! 1*&%8*3$*%QV! L<%! Y/6(!
-*'(%!P9%($*,,*%Q!-*3!(+*!R/'-6V!7+&!D-!
3(6!3(%!B/*0()!7(<57(*!E(%3(*!6-&& !
WPL*&7,3-* QX#!
!
!
!
!
!

!
!
!
!
!
!
!



!

"8 !
!

!
!
Z+7'! (&!7(%(+'&!(+*(*!B/*0()7(<(7-*0&/-.'%/0V!3(%!3(*!%+S<'+0(*!`(*-'D(%!-*3!3+(! %+S<'+0(!
R(/3)+*(!</'V!O@**(*!T+(!3+(!B>*0()!M7(%!3+(!`-''5*&!P I.-'*,/2"+*3(*- Q!! !P1*($*5*-7*%/
!"#$%&'Q!D-!3+(&(6!,-.'%/0!<+*D-.M0(*#!!
!

!
!
!
a+(%! &(<(*! T+(! /))(! 7(&'(<(*3(*! B/*0()7(<(7-*0&/-.'%>0(V! D-! 3(*(*! T+(! 3+(! B>*0()!
<+*D-.M0(*!O@**(*#!L*!3(%!U+&'(!+&'!3(%!Y/6(V!0(.5)0'!456!D-0(E+(&(*(*!`(*-'D(%!-*3!3(%!
R(/3)+*(!&+S<'7/%#!B+'!:)+SO!/-.!P!"(+.5,*- Q!.M0(*!T+(!3+(!45%<(%!/-&0(E><)'(*!B>*0()!D-!
3+(&(6!,-.'%/0!<+*D-#!
! !



!

"H!
!

8.!Aufträge exportieren 
L6!B(*M!-*'(%!3(6!N-*O'!P !"#$%&'()*%+&,$"-' Q!! !P!"#$%.'* /*M>=%$3*%*-Q!/-&E><)(*# !
!

!
!
$&!@..*('!&+S<!(+*!J(*&'(%V!+*!3(6!T+(!3+(!D-!(G;5%'+(%(*3(*!,-.'%>0(!(+*0%(*D(*!O@**(*#!
!

!
!
P1*-"$2*% Q!7(&S<%(+7'!3(*!D-0(E+(&(*(*!̀ (*-'D(%V!3(&&(*!,-.'%>0(!(G;5%'+(%'!E(%3(*!&5))(*#!
P!"#$%&'/&82"(45,3*G*-/)=-/N/83( Q!7(D+(<'!&+S<!/-.!3+(!R(/3)+*(!3(&!b(E(+)+0(*!,-.'%/0&V!
/)&5!3/&!R/'-6V!7+&!D-!3(6!3(%!,-.'%/0!D-!(%)(3+0(*!+&'#!l*'(%!P<$&$"(/7*%/!"#$%.'* Q!O/**!
DE+&S<(*!/70(&S<)5&&(*(*V!5..(*(*!53(%!7(+3(*!0(E><)'!E(%3(*# !
!
^(+'(%!-*'(*!+*!3+(&(6!J5%6-)/%!O@**(*!T+(!D-!3(*!d7b(O'(*V!D-!3(*(*! (&!D-!(G;5%'+(%(*3(!
,-.'%>0(!0+7'V!*5S<!E(+'(%(!T'/663/'(*.()3(%!/-&E><)(*#! !



!

1K!
!

!
!
B+'! (+*(6!:)+SO!/-.!3(*!Y/6(*!3(%!TS<+S<'!&(<(*!T+(! /))(!6@0)+S<(*!J()3(%V!3+(!T+(!7(+6!
$G;5%'! 6+'! /-&0(7(*! O@**(*#! T+(! O@**(*! <+(%! 7()+(7+0! 4+()(! J()3(%! 45*! 7()+(7+0! 4+()(*!
TS<+S<'(*!3-%S<!:)+SO!/-.!3+(!(*'&;%(S<(*3(!m<(SO75G!/-&E><)(*#!!
!
B+'!(+*(6!:)+SO!/-.!P9M>=%$3*%*-Q!E+%3!(+*(!$GS()cR/'(+!6+'!3(6!0(EM*&S<'(*!L*</)'!0(*(%+(%'!
-*3!D-6!R5E*)5/3!/*0(75'(*# !
! !



!

1" !
!

9.!Mängel exportieren 
!
L6!B(*M!-*'(%!3(6!N-*O'!P !"#$%&'()*%+&,$"-' Q!! !P!"#$%.'* /*M>=%$3*%*-Q!/-&E><)(*#!
!

!
!
$&!@..*('!&+S<!(+*!J(*&'(%V!+*!3(6!T+(!3+(!D-!(G;5%'+(%(*3(*!B>*0() !(+*0%(*D(*!O@**(*#!
!

!
P1*-"$2*% Q!7(&S<%(+7'!3(*!D-0(E+(&(*(*!`(*-'D(%!3(&!,-.'%/0(&V!/)&5!3(*b(*+0(*V!3(%!3(*!
B/*0()!(%<57(*!</'#!P I&-'*,/*%5=8*-/)=-/N /83(Q!0%(*D'!3/&!R/'-6!(+*V!/*!3(6!3+(!B>*0()!
(%<57(*! E-%3(*#!P<$&$"(/ 7*%/ I.-'*, Q! 0%(*D'! (+*V! 57! (%)(3+0'(V! 5..(*(! 53(%! /))(! B>*0()!
(G;5%'+(%'!E(%3(*!&5))(*#!
!
B+'!(+*(6!:)+SO!/-.!P9M>=%$3*%*-Q!E+%3!(+*(!$GS()cR/'(+!6+'!3(6!0(EM*&S<'(*!L*</)'!0(*(%+(%'!
-*3! D-6!R5E*)5/3!/*0(75'(*# !
!


